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Welcome to the first edition of the Renaissance Health newsletter
“The Health Agenda” for 2019.
We thank you for your ongoing trust in our Fund in regard to
your healthcare needs in the 2019 contribution year. As a Fund,
we remain passionate about our mission to find innovative ways
of delivering increased member value and access to quality
healthcare services to our members, and our promise is to work
with industry experts and yourselves in creating unsurpassed
value, service and creating an extraordinary experience for our
members.
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We are pleased to inform our members of the newly introduced
preventative care reward programme for our members to ensure
you manage your health whilst being rewarded for doing so.
Our members are encouraged to keep an eye on the press and
our social media platforms for more information regarding this
initiative, for now turn to page 5 of this newsletter.
The Board would like to express its appreciation to our members
who prudently manage their healthcare expenses. We encourage
all members to continue doing so and hope that 2019 is filled
with healthy lifestyle choices, for optimum health and to improve
your overall state of wellness. Please review the RHMAF Product
2019 brochure and discover what’s new and improved in 2019.

MARGOT GEBHARDT | PRINCIPAL OFFICER | RENAISSANCE HEALTH MEDICAL AID FUND
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RENAISSANCE HEALTH,

INDIVIDUAL STUDENTS

PART OF YOUR JOURNEY
TO SUCCESS!

From just

N$565

per month
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HOSPITAL
BENEFITS
Peace of mind with
superior hospital
benefits, including
selected benefits with
no sub-limits.

FOR STUDENTS
OVERALL ANNUAL LIMIT
Unlimited at State Hospitals
N$ 350, 000 at Private Hospitals

DAY-TO-DAY
BENEFITS
Extensive cover for your
day-to-day medical
needs.
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WELLNESS
BENEFITS

BENEFIT
WALLET
80% of unused Benefit
Builders, wellness
screening and low
claiming rewards.

COMPLEMENTARY
BENEFITS

Prevent life threatening
conditions from becoming
severe and use your
Wellness Benefits for
early detection.

Make your Out-of-Hospital
Benefits go further by
providing extra cover and
peace of mind.
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DISCLAIMER: As per benefits listed in the RHMAF Product 2019 Guide.
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Renaissance Health is rewarding members for engaging in activities that promote their overall wellness.
The reward programme encourages members to lead a healthy lifestyle by providing incentives and
rewarding members for managing their health.
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WHY LOW CLAIMING MEMBERS WILL BE
REWARDED?

WHY MEMBERS ARE REWARDED FOR WELLNESS AND PREVENTATIVE
SCREENING?

To reduce the Fund’s overall claims ratio
by rewarding members for appropriate
utilization of elective services, such as
biokinetics, physiotherapy, speech therapy
etc.

Early detection of a disease may result in an improved health outcome for a
member and ultimately may reduce the financial and clinical risk to the Fund.
Even though members may be aware that annual wellness screening is important
and in their best interest, not all members undergo health screening on a regular
basis.

PO’s email address

Resulting in an overall reduction in the
Fund’s risk pool.

Contact details

Low claiming members may have the
opportunity to utilize the accumulated
amount in their Benefit Wallet, for medical
services that may currently be excluded in
terms of the Fund Rules.

Members need to be empowered with information and be incentivized to undergo
testing on a regular basis. Members may be rewarded through an amount
allocation to their Benefit Wallet for regular preventative screening. The amount,
as well as the respective risk categories are provided for in the table on page 6.

Remember to update your details
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To maximize the impact of the preventative care screening programme, members
may be encouraged to provide their clinical results to the Fund. This information
will remain confidential and may be utilized to assist in the various clinical
management programmes as implemented by the Fund.
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WHY CHRONIC MEMBERS ARE REWARDED FOR BEING COMPLIANT WITH THEIR CHRONIC TREATMENT REGIMEN?
You can enjoy a good quality of life when you routinely take your chronic medication. Once a member has been diagnosed with a
chronic disease, it is important that the member adheres to taking the chronic medication, as prescribed to them by their doctor.
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RHMAF has implemented a chronic adherence programme that monitors and improves patient compliance over time. The table indicates
the reward of N$150 to members on chronic medication treatment plans for adherence over a twelve-month period.

WELLNESS REWARD - BENEFIT WALLET ALLOCATION FOR PREVENTATIVE HEALTH BEHAVIOUR
REWARD
POINTS

PART OF WELLNESS MANAGEMENT

Blood sugar test, cholesterol test, BMI and blood pressure
measurement.

100

1 per beneficiary, per annum

Dental examinations.

100

1 per beneficiary, per annum

Mammogram (inclusive DEXA bone density scan) Radiology.

150

1 per female over 40 years, per annum

Pap smear. Pathology including general practitioner /
gynaecology visits.

100

1 per female over 20 years, per annum

HIV test, all ages.

100

1 per beneficiary

Prostate screening. Pathology prostate specific antigen test.

150

1 screen per male beneficiary
over the age of 50 years, per annum

Chronic medication compliance

150

Part of Wellness Management sub limit. In
accordance with an approved clinical treatment plan for routine follow up tests when required.

PREVENTATIVE HEALTH TESTS
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HOW DOES THE BENEFIT WALLET REWARD WORK?

NEXT PAGE

At the end of April following each benefit year, the amount
which was claimed less than the threshold limits in respect
of Day-to-day Benefits, may be transferred to the member’s
Benefit Wallet. This amount may be utilized to pay for
additional medical treatment ordinarily excluded in terms
of the Fund Rules.

During membership on the Fund, the amount available in
the Benefit Wallet may be used for the following medical
expenses to name a few:

The accumulated amount in the Benefit Wallet may be
available during the full membership period on the Fund.
On resignation of membership, the amount in the Benefit
Wallet will revert back to the reserves of the Fund. It is
important to note that in accordance with the Medical Aid
Funds Act, no cash refunds are allowed in terms of the
Benefit Wallet structure.

Treatment normally excluded in terms of the Fund Rules;

Routine medical costs, even if the respective benefit has
been depleted for the benefit year;
Member co-payments;
Medical and clinical treatment that is allowed in terms
of the definition of a medical service as defined in the
Medical Aid Funds Act. The product and/or service
claimed for, must be provided by a healthcare provider,
registered with the Health Professions Council of
Namibia (HPCNA).
The difference between the actual medical costs and the
NAMAF tariff.
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The threshold limits, with respect to the 2019 benefit year are
calculated as follows:
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PRINCIPAL
MEMBER

ADULT
DEPENDANT

CHILD
DEPENDANT

Elite Care

7,000

4, 900

2, 100

Prestige Care

5, 600

4, 200

1, 900

Status Care

4, 900

3, 800

1, 700

Express Care

3, 800

2, 700

1, 400

Econo Care

2, 400

1, 700

900

Primary Care

1, 700

1, 200

600

700

450

200

2, 400

1, 700

900

OPTION

Vital Care
Access Care

Upon resignation from an employer group, the
member may elect to continue as a member of
the Fund, either as an individual member or as a
member of an alternative employer group. In both
instances the amount accrued in the Benefit Wallet
may be transferred, as long as the member remains
a member of RHMAF.
Upon the death of the principal member, any
accumulated amount may be transferred to
dependants who continue membership with the
Fund. If the dependants of such deceased member
decides to resign from the Fund, then the balance
will be reverted to the Fund’s reserve account.

New: Benefit Wallet Reward
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HOW TO CLAIM FROM THE BENEFIT WALLET?
Members who have benefits available in the Benefit Wallet, will be required to first pay for the service and/or medical product
and then submit the claim and supporting documentation to the Fund for payment. The same process needs to be followed
where medical treatment and services are claimed, which are normally not covered in terms of the Fund Rules. Members are
advised to contact the Fund’s client service department for enquiries, in order to ensure that the item or services to be procured
under the ambit of the Benefit Wallet, complies with the Benefit Rules.

Control those chronic medication
costs

An easier way to set and achieve
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TOTAL BENEFIT WALLET
AMOUNT TRANSFERRED
AS FROM 2015 TO 2018

PO’s email address

(80% TRANSFER OF UNUSED BENEFIT BUILDERS)

Contact details

GRAND TOTAL ROLLOVER:
N$ 5,508,267.84

BACK TO TOP
7

ARTICLES
Click on links to navigate

A claim is the cost that the Medical Service Provider or yourself as a member submit to the Fund,
once you have received any medical treatment. The Administrator then processes the cost and
pays it to the relevant party.
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TO ENSURE THAT YOUR
CLAIMS ARE PROCESSED
QUICKLY AND EFFICIENTLY
IT IS IMPORTANT TO TAKE
NOTE OF THE FOLLOWING:
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WHEN SHOULD I CLAIM?
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Each claim submitted must be accompanied by
an account or statement that must include the
following information:
•

Your surname, initials and signature

•

An easier way to set and achieve
health goals

The name of your benefit option and
membership number

•

The date on which the service was rendered,
and

Remember to update your details

•

The nature and cost of each service.
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Please ensure that, if you submit copies of
an account and not the original, the copy is
certified by the supplier with a rubber stamp or
signature.
If you paid for the service or medication yourself
you need to submit your receipt to support your
claim for a refund.

All claims should be submitted as soon as possible,
but not later than four (4) months from the date
of service; otherwise you will lose your right to
payment in respect of these claims.
In terms of the Medical Aid Funds Act, service
providers must submit claims to the Administrator
within 4 months from the date of treatment to
qualify for a reimbursement at the NAMAF tariff,
subject to the availability of benefits. Claims are
normally processed within 7 days, but not later than
30 days after the date of receipt. You remain liable
for the cost of the medical treatment received.
Check your claim statements regularly and query
any incorrect payments with the Client Service
Department. Please phone us at +264 83 299 900 or
contact us online by registering at www.rhmaf.com
in order to have access to all member and benefit
information.
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EASY AND HEALTHY SUMMER RECIPE
AFRICAN BASMATI FRIED RICE
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COOKING TIME:
50 minutes
RECIPE YIELD:
4 servings
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INGREDIENTS
¼ cup of vegetable oil

1. Pour 2 cups of water and a little oil into a pot and bring to boil.
Sprinkle in a seasoning cube, some salt, curry powder and thyme.

2 seasoning cubes

2. Wash rice until water stops being cloudy.

1 tsp salt (to taste)

3. Reduce heat and add the rice into the pot. Allow to cook for 18-20
minutes, depending on how soft you like your rice. Turn off heat, fluff
the rice with fork to separate the grains and set aside to cool.

3 cups of good quality basmati rice

2 tsp curry
1 tsp thyme

PO’s email address

Carrots, peas, cabbage, sweetcorn (to desire)
¼ cup chopped spring onion

Contact details

DIRECTIONS

1 cup precooked shrimps or chopped chicken (optional)
½ teaspoons crushed red pepper/ black pepper

4. In a big pan or pot, add remaining cooking oil, diced onions, minced
garlic and ginger and saute until fragrant and translucent.
5. Add your red pepper and saute for about 1 minute, then add in your
spring onions and mixed vegetables, and cook for 2 minutes.
6. Add in the shrimps/shredded chicken, some salt to taste and cooled rice.

BACK TO TOP

7. Use wooden spoon to stir and cook for 3-5 minutes.
Source: https://www.pulse.ng/nigerian-basmati-fried-rice

Your basmati fried rice is ready!
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Chronic medication is expensive and can deplete your day-to-day benefits rapidly. So here are a few tips to help you
manage your chronic medication costs together with your day-to-day benefits:

CHRONIC MEDICATION PROGRAMME
Register for Renaissance Health’s Chronic
Medication Programme to cover your
chronic medication and prevent your
chronic claims being rejected or paid from
your acute medication benefit.
Once registered for our Chronic
Medication Programme, you will receive
a list of preferred medication for your
specific condition. The use of listed
medication avoids you any levy charges.

CHRONIC MEDICATION BENEFIT BUILDER
As the year draws to a close and we find our benefits to be
low or depleted, it’s important to remember that Renaissance
Health offers a Benefit Builder specifically designed for Chronic
Medication. What makes Benefit Builders so versatile is that you
can take them out when you need them and cancel them at the
end of the year when you don’t. How’s that for peace of mind?
Members with chronic conditions should note that by taking out
the Chronic Medication Benefit Builder at the beginning of the
year you can make your day-to-day benefits last much longer
and can use them for less predictable needs that may arise.

BY USING THE RENAISSANCE HEALTH WEB PORTAL, YOU CAN MANAGE YOUR BENEFITS AND BENEFIT
BUILDERS ON A MONTHLY BASIS.
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STAYING ENGAGED IN LIFE AS YOU AGE IS
ESSENTIAL FOR YOUR HEALTH.
“People have spent a good deal of their earlier
life focused on reaching goals, from career
advancement to self-improvement,” says Susan
Flashner-Fineman, the Vitality 360 Wellness
Coaching Program coach at Harvard-affiliated
Hebrew SeniorLife. “As you get older, you may
not recognize the need for accomplishments,
yet they are crucial to keeping your mental and
physical skills sharp. You want your remaining
years to be good ones, so what do you want
them to look like? Goal setting can help you
get there.”

Goals should revolve around a purpose in your life: What matters
to you now? What is important? "Your goal has to be related to a
result, or otherwise you won't do it," says Flashner-Fineman.
For instance, it's not enough to say you want to exercise more.
Instead, connect this goal with a meaningful outcome. Improved
strength and endurance from exercise could mean you'll have
the stamina to take a cross-country trip to attend a wedding or
graduation.
HAVE SMART GOALS

Contact details
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FIND YOUR PURPOSE

A UNIQUE STRATEGY FOR
ESTABLISHING PERSONAL GOALS
HELPS YOU STAY FOCUSED AND ON
TRACK FOR OPTIMUM WELLNESS.

Once you have settled on a goal, make sure it’s SMART, which stands
for Specific, Measurable, Attainable, Relevant, and Time-bound.
The SMART approach ensures you’ve defined your goals clearly and
can attain them. “It also gives you accountability, which helps you
stay focused and committed,” says Flashner-Fineman.
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SPECIFIC
Goals need to be clear and detailed. Vague goals can feel overwhelming.
Don't say, "I want to be more active." Instead, say, "I will exercise 30
minutes, five days a week."
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MEASURABLE
If you have no way to measure a goal, it's tough to know when you've
met it. "I'm going to lose weight" is a popular goal that works better
with a measurable outcome, such as "I'm going to lose 15 pounds by
December."
ATTAINABLE
Avoid overly grand goals. "They should be based on what you realistically
can do now, and not when you were younger," says Flashner-Fineman.
"If you used to be able to walk five miles without fatigue and now can
only do a mile, lower your expectations with a goal of walking three miles
without fatigue."
RELEVANT
Is your goal important to your life right now? "You don't want to set goals
just to have a goal," says Flashner-Fineman. "It needs to have a purpose,
or you may find it difficult to stick with." For example, while learning a
language can help with cognitive health, it might be better suited if you
plan to visit a new country.
TIME-BOUND
Is your goal something that you can take on right now — or is it best for
later? Also, is the time frame you chosen suitable? You probably won't
be able to safely lose 20 pounds in three weeks or master a new skill in a
few months. Make sure you give yourself adequate time.
OVERCOME OBSTACLES

TIPS TO STAY FOCUSED
BREAK BIG GOALS INTO SMALLER ONES.
They won’t feel so daunting, and you’ll be
able to celebrate success along the way. For
example, if you want to write your memoirs,
focus first on attending a writing class or
researching your family history.
REWARD YOURSELF.
Positive feedback is a reward in itself, so
share your accomplishments with friends
and family — in person or on social media.
You also can reward yourself with purchases
related to your goal, like new art supplies.
MONITOR YOUR PROGRESS.
Set up daily or weekly reminders, or ask a
friend or family member to check in with how
you’re doing.
USE VISUAL REMINDERS.
Keep a photo related to your goal in constant
view, like a vacation destination or the signup form for a 5K race.

Many times, we talk ourselves out of goals because of obstacles or the
idea that goals must be achieved in a certain way. When challenges and
doubts arise, change your approach.
"If you want to learn artwork, but don't think you can because you can't
see well, or can't hold a small brush, or can't attend classes, then focus
on what you can do," says Flashner-Fineman.
For example, switch to another art form that's better suited to you
physically, like sculpting, or create an at-home studio. "The point is that
there are many paths to getting to your goal, and sometimes you have
to try different routes."
Goal setting also can be a wonderful journey of self-discovery. "You
might abandon your initial goal or never quite reach it, and that's just
fine," says Flashner-Fineman.
"Consider it a learning experience, and try again. Or you may realize that
it wasn't what you really wanted to do and venture into a new direction."

Source: https://www.health.harvard.edu/mens-health/an-easier-way-to-setand-achieve-health-goals
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Remember to update your personal and contact details
with us to make sure you stay in touch with the new 2019
health programs.

Emails will be redirected to the new email address,
however, moving forward, please update the PO’s
contact information in your address book and direct your
messages to the new email address PO@rhmaf.com.na.
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CLIENT SERVICE

WINDHOEK

ROSH PINAH

+264 83 299 9000
rhmafinfo@prosperitynam.com

c/o Feld & Thorer St
P.O. Box 22927, Windhoek
Tel: +264 83 299 9000
Fax: +264 61 222 161

Kokerboom St, Unit 1 SME Park
P.O. Box 71, Rosh Pinah
Tel: +264 83 323 2130 / 1
Fax: +264 63 274 959

KEETMANSHOOP

SWAKOPMUND

Office No. 12, Desert Plaza
Hampie Plichta St
P.O. Box 1565, Keetmanshoop
Tel: +264 83 323 2120
Fax: +264 88 652 4102

The Dome. Unit 23
Erf 5371, Welwitchia Street
P.O. Box 2869, Swakopmund
Tel: +264 83 323 2050
Fax: +264 88 655 2774

LÜDERITZ

TSUMEB

Bismarck St, No. 230
P.O. Box 1178
Lüderitz
Tel: +264 63 202 143
Fax: +264 63 204 169

1150 Sam Nujoma Drive
P.O. Box 791, Tsumeb
Tel: +264 83 323 2070 / 2 / 3
Fax: +264 88 655 5509

NEW BUSINESS
rhmafnewbuss@prosperitynam.com
MEMBERSHIP
rhmafmember@prosperitynam.com
CLAIMS
rhmafclaims@prosperitynam.com
HOSPITAL PRE-AUTHORISATION
+264 83 299 9000

WALVIS BAY

24 HOUR EMERGENCY & SUPPORT
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+264 61 2999 363
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CHRONIC PROGRAMME
DISEASE MANAGEMENT PROGRAMME
HIV MANAGEMENT PROGRAMME
MATERNITY PROGRAMME
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REGISTRATION

+264 83 299 9000

www.rhmaf.com

ORANJEMUND
c/o 11th Ave & 12th St
P.O. Box 833, Oranjemund
Tel: +264 83 323 2111 / 3 / 0
Fax: +264 63 232 191

Medical Park
Hidipo Hamutenya St
P.O. Box 731, Walvis Bay
Tel: +264 83 323 2000
Fax: +264 64 206 094

ONGWEDIVA
Erf 7031, Ongwediva Business Park
Auguste Tanyaanda St
Tel: +264 83 323 2080
Fax: +264 88 656 1769 /
88 656 1770

Renaissance Health Medical Aid Fund

rhmaf.nam
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